Sompo International is the trade name for the global specialty property and casualty insurance and
reinsurance operations of Sompo Holdings, Inc. (“Sompo”), established in March 2017 as the result
of Sompo’s acquisition of Endurance Specialty Holdings Ltd.
Sompo is a financial services holding company organized under the laws of Japan whose shares are
listed and posted for trading on the Tokyo Stock Exchange. Sompo, through various operating
subsidiaries, is one of the top three insurers in Japan and is engaged in the provision of insurance
services as well as other related services through its global network of businesses operating in 32
countries around the world.
Sompo International is the international operation of Sompo and, through its operating subsidiaries,
writes agriculture, casualty and other specialty, professional lines, property, marine/energy and
aviation lines of insurance and catastrophe, property, casualty, professional lines and specialty lines
of reinsurance.
As a leading global provider of insurance and reinsurance, we recognize that our success is derived
directly from those whose contributions matter most: our people. Sompo International’s
headquarters is in Bermuda and we currently have offices in the United States, the United Kingdom,
Continental Europe, and Asia.
We are seeking a Senior Ocean Marine Claims Specialist in our New York, NY or Alpharetta, GA
office. Under technical direction, investigates and maintains ocean marine claims. Works within
specific limits of authority on assignments requiring significant technical complexity and
coordination. Utilizing claims policies and guidelines, reviews coverages, determines liability and
compensability, secures information, arranges property damage appraisals, and negotiates and
settles claims.
Essential Duties & Responsibilities
• Interprets more complex or unusual policy coverages and determines if coverages apply to
claims submitted, escalating issues as needed
• Sets activities, reserves and authorizes payments within scope of authority. Ensures issuance
of disbursements while managing loss costs and expenses
• Coordinates and performs investigations and evaluates claims and suits through contact
with insureds, claimants, business partners, witnesses and experts. Seeks early resolution
opportunities. Identifies files that have potential fraud and refers to SIU
• Utilizes negotiation skills to develop complex settlement packages
• Identifies claims with third party recovery potential and coordinates with
subrogation/salvage unit
• Partners with attorneys, account representatives, agents, underwriters, and insureds to
develop a focused strategy for timely and cost effective resolution of more complex claims
• Analyzes claims activities. Prepares and presents reports for management. May be
responsible for special projects and presentations
• Responsible for input of data that accurately reflects claim circumstances and other
information important to our business outcomes
• May provide guidance and assistance to other claims staff and functional areas
• Keeps current on state/territory regulations and issues as well as industry activity and trends

Skills, Knowledge & Abilities
• Solid knowledge of claims and insurance industry theory and practices
• Demonstrated technical expertise and product specific knowledge
• Strong interpersonal, communication and negotiation skills. Ability to effectively interact
with all levels of internal and external business partners
• Ability to work independently, managing time and resources to accomplish multiple tasks
and meet deadlines.
• Strong analytical and problem solving skills enabling viable alternative solutions
• Ability to exercise independent judgment and make critical business decisions effectively
assessing the merits of claims as well as evaluating claims based on a cost benefit analysis
• Solid knowledge of Microsoft Office Suite as well as other business-related software
• Ability to adapt to change and value diverse opinions and ideas
• Ability to fully comprehend claim information; and to further articulate analyses of claims in
internal reports
• Ability to handle claims with a proactive long-term view of business goals and objectives
Education & Experience
• Bachelor's degree or equivalent experience. Professional designations preferred
• Typically a minimum 6-8 years marine claims experience
• Protection and Indemnity experience is highly preferred
• Appropriate state licensure needed

Sompo International offers a competitive compensation and benefits package commensurate with
experience. For consideration; please e-mail your resume along with minimum salary expectation to:
mconnors@sompo-intl.com
Sompo International is an equal opportunity employer committed to a diverse workforce.
M/F/D/V
Visit our website at www.sompo-intl.com

